












WorkCover Claims
A simple guide to entitlements

Work Injury
Being injured at work can cause financial problems and  
stress particularly if you must deal with the complexity of  
a workcover claim.

In Victoria most injured workers are entitled to some type of  
compensation. This may include weekly payments for time off 
work, medical expenses and lump sum compensation for  
permanent injuries.

Although compensation can never make you better it can help 
pay for your medical treatment and provide some financial security 
especially if you cannot work. 

Galbally & O’Bryan can help you obtain your proper  
compensation entitlement.

To obtain expert advice from one of our lawyers  
telephone 9200 2533 or arrange a free first appointment.

For more information
visit www.galballyobryan.com.au 
259 William Street Melbourne VIC 3000 
Shop Nine 147 - 151 Foster Street Dandenong VIC 3175 
Phone (03) 9200 2533

We offer
•	“No win-no charge” arrangements in most injury 	
	 compensation cases, the details of we would explain 	
	 and set out in writing.

•	Free telephone advice and free first consultation at either:

Melbourne office: 	
259 William Street Melbourne VIC 3000	
Phone: 9200 2533

Dandenong office: 	
Shop 9/147-151 Foster Street Dandenong VIC 3175	
Phone:  9769 2510

Legal services – our areas of expertise 
Galbally & O’Bryan is a legal firm which was founded in  
1935. Located in Melbourne and Dandenong we provide  
comprehensive legal services in the following areas:

Injury compensation claims including:

•	 Workcover 
•	 TAC 
•	 Medical negligence 
•	 Defective products 
•	 Accidents in a public place or on private property 
•	 ComCare claims 
•	 Superannuation and disability insurance claims

Wills and probate including:

•	 Challenging a Will 
•	 Making a Will 
•	 Probate and estate administration 
•	 Estate planning

Criminal law - defence of police charges

Family law - marriage and de facto relationships, divorce,  
property and financial settlements, children and parenting issues

Employment matters - employment contracts, termination of  
employment, redundancy, discrimination

Property law - leasing, buying and selling a property or business

Commercial litigation/dispute resolution -  
commercial and contractual disputes, debt recovery, property 
disputes, general and professional negligence claims.

How can Galbally & O’Bryan help? 
We aim to help you obtain proper and just  
compensation by:

•	 Advising on your rights and entitlements.

•	 Obtaining medical reports from doctors as needed so  
	 you can get paid appropriate WorkCover benefits. 

•	 Reviewing decisions of the WorkCover Insurer on your claim  
	 and helping you dispute any incorrect decisions.

•	 Applying to the WorkCover Insurer for an impairment  
	 lump sum benefit.

•	 Advising and if appropriate applying for a serious injury  
	 certificate and common law damages.

How do I dispute a decision?  
Conciliation Applications

If you wish to dispute any decision made by the WorkCover 
insurer you should lodge a Request for Conciliation form with 
the Accident Compensation Conciliation Service.  A form can be 
obtained by contacting the service on telephone 9940 1111 or 
downloaded from www.conciliation.vic.gov.au.

The request for conciliation should be lodged within 60 days  
of the date of decision, although time can be extended at the 
discretion of the Conciliation Service.

Once your application is lodged, a conciliation officer will be  
appointed to help sort out your dispute and will provide  
you with information in relation to the conciliation process.  
Conciliation is free.

In most cases the conciliation officer will arrange a meeting  
between yourself and the Insurer. You are not automatically  
allowed legal representation at the meeting but can bring a friend.  
If you are a member of a union you may be entitled to receive  
help from Union Assist. 

Galbally & O’Bryan can help you with the  
conciliation process by:

•	 Completing and lodging the conciliation request form.

•	 Obtaining reports where appropriate from your doctors.

•	 Advising on the process.

Appeals to Court

If the Conciliation Service cannot resolve your dispute you  
can issue Court proceedings.

Galbally & O’Bryan can advise you on this option.

Medical Panels

In some circumstances you can be referred to a Medical Panel  
to determine medical questions, such as your level of impairment 
or capacity to work. 

The decision of the Medical Panel is binding.
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